
Name of the insurance undertaking
This insurance policy is underwritten by a consortium of
leading UK insurers comprising of:
Norwich Union Insurance Limited
AXAInsurance UK plc
Royal and Sun Alliance Group plc.

Type of Insurance and Cover
The Towergate Bakers Touring Caravan policy is a single
section policy providing cover for your Caravan, its Contents
and Equipment. It offers a choice of either New for Old
(Select) or Market Value (Economy).

All Sections

Significant features and benefits
RAC Recovery and Emergency Assistance – available 24 hours
a day, 365 days a year whilst touring abroad on the Continent
of Europe (cover applies in respect of the Caravan only). 
Significant and unusual exclusions or limitations

• You must comply with conditions of the policy explained 
in the Policy Conditions Section of the policy booklet for 
cover to apply. These include your duty to take reasonable 
precautions to prevent loss and actions you must take as 
soon as you are aware of a possible claim under the 
policy. See also the General Exclusions Section of the 
policy booklet for those exclusions that apply to all 
Sections.

• You will have to pay the first part of certain claims – this 
is known as an “excess”. Please see your policy schedule 
for details of the excess which applies.

Caravan and Contents Section – see Section A of your policy
booklet for details.

Significant Features and Benefits
Cover is provided for an extensive list of perils such as 
accidental damage, fire, storm, flood, theft, etc. – see policy 
booklet, including the cost of recovery following an accident 
(at home or abroad) to the most suitable repairer and return 
to your home address.

• £2million to cover damages and costs for which you are 
legally liable in respect of injury or damage to any 
person or their property from any accident involving the 
caravan.

• Loss of use – if the caravan cannot be used because of 
an insured event, then subject to providing evidence 
of a planned holiday, up to 5% of the sum insured 
(Select) and up to 3% of the sum insured (Economy)
will be paid per week for up to 3 weeks.

Significant and unusual exclusions or limitations – see 
Section A of policy booklet for details.

• Theft unless a wheel clamp or other security device 
required by Towergate Bakers is in operation.

• Loss or damage caused by wear, tear or depreciation or 
by  vermin or by domestic pets or by water ingress 
through seams and seals.

• Loss or damage when the Caravan is let for hire or 
reward (unless confined to a fixed site) or in use in 
connection with any profession, business or 
employment.

• Loss or damage to the caravan and its contents whilst 
not in use unless it is kept within the boundaries of your 
permanent home or other location as notified to and 
accepted by us.

• Damage to jewellery, watches, gold and silver articles, 
money, credit cards, cash, pedal cycles, cameras, 
camcorders and any other articles of a valuable nature.

• Damage to contents by theft or attempted theft while the
Caravan is left unlocked whilst unattended.

• Damage to tyres by punctures, cuts, bursts or braking.
• Liability arising in connection with any vehicle being 

used for towing the Caravan.
• Liability arising from the Caravan being used for any 

trade or business purpose.

• Loss or damage by any cause not listed in the policy 
booklet.

• The cost of replacing any undamaged items, which form
part of a set, suite or item of a uniform nature.

Continental Use – see Continental Use section of policy 
booklet for details.

Significant Features and Benefits
This provides annual Caravan accident cover whilst 
touring abroad on the Continent of Europe, or anywhere in
the world if you choose the ‘Select’ cover option.

Significant and unusual exclusions or limitations
• The cost of spares, keys or other materials and garage 

labour.
• Any caravan over 7 metres in body length.
• Any caravan which cannot be recovered by normal 

trailers or transporters.

Duration of Policy
The policy will remain in force for 12 months from the date of
commencement, or as otherwise shown in your policy schedule.

Cancellation rights
You have the right to cancel your policy during a period of 14
days after the later of the day of purchase of the contract or the
day on which you receive your policy documentation. A full
explanation of your cancellation rights can be found in your
policy booklet.

How to Claim
For claims under all Sections please refer to your Policy Booklet.

Complaints
We hope that you will be very happy with the service we
provide. However, if for any reason you are unhappy with this,
we would like to hear from you. Please refer to your policy
booklet for details of the complaint procedure.

We are a member of the Financial Ombudsman Service. If you
have complained to us and we have been unable to resolve your
complaint, you may then be entitled to refer it to this
independent body.

Financial Services Compensation Scheme
We are members of the Financial Services Compensation
Scheme (FSCS). If we are unable to meet our obligations you
may be entitled to compensation from the scheme, depending
on the type of insurance and circumstances of the claim.

Towergate Bakers is a trading name of Towergate Underwriting
Group Ltd. Registered address: Towergate House, 2 County
Gate, Staceys Street, Maidstone, Kent ME14 1ST. Registered in
England No. 4043759. Authorised and regulated by the
Financial Services Authority.

Underwritten by:
Norwich Union Insurance Limited. Registered address:
8 Surrey Street, Norwich NR1 3NG. Registered in England No.
99122. Authorised and regulated by the Financial Services
Authority. Main business – Insurance Company.
AXAInsurance UK plc. Registered office: 5 Old Broad Street,
London EC2N 1AD. Registered No. 78950. Authorised and
regulated by the Financial Services Authority. Main business –
Insurance Company.
Royal and SunAlliance Insurance Group plc. Registered office:
St. Marks Court, Chart Way, Horsham, West Sussex, RH12 XL.
Company Registration No. 93792. Authorised and regulated by
the Financial Services Authority. Main business – Insurance
Company.

All the above insurance companies’details can be checked on
the F S A register by visiting the FSAwebsite at
w w w. f s a . g o v. u k / r e g i s t e r or by contacting them on 0845 606
1234.

Towergate Bakers Touring Caravan Policy Summary
This is a summary and does not contain the full terms and conditions of the cover, which can be found in the policy booklet(s).

It is important that you read the policy booklet(s) and schedule carefully when you receive them. 
One policy booklet covers all sections of this policy.


